Homebuyers Flowchart to Success
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Housing Services

Neighborhood Housing Services - a new one-stop shop that provides services and products to prospective homebuyers and current homeowners.
We offer a wide array of services, including homebuyer education, individual counseling and many postpurchase services for homeowners. Existing
homeowners should proceed directly to Postpurchase Services phase.

First Contact

You called or visited the HomeOwnership
Center and signed up for an Orientation
meeting.

2

Orientation
You took the first step toward home

— | ownership by attending the Orientation
and completing your Personal Profile Form.
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Counselor’s Assessment
A housing counselor orders your credit
report, evaluates your readiness and
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Subsequent Counseling Sessions
You are scheduled for individual
counseling sessions, during which your
housing counselor will help you become
ready to apply for a mortgage.
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Homebuyer Education
You attend the 8-hour “Realizing the

<«— | American Dream” training course.

determines your needs.
m

Initial Counseling Session

You attend a first meeting with a housing
counselor who develops an action plan to
resolve any obstacles. The counselor schedules
you for our 8-hour training, “Realizing the
American Dream.”
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You are now Mortgage Ready

Your housing counselor will provide your
affordability range and Real-Estate Agent
and Developers Preferred Provider List. You
will receive a few home-shopping tools.
You are ready to begin the most exciting
phase of the homebuying process!
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Home-Shopping Process

Using the tools provided during the
homebuyer’s training course, you view
several properties and submit a signed
purchase contract accompanied by your
earnest money.
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Application Preparation Session/Rehab
Process

Your housing counselor helps you select
the most suitable mortgage product and
prepares all of the documents required
for the formal loan application meeting.”
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Application Approved

This center or the lender will notify you to
let you know that your loan has been
approved and a closing meeting will be

Monitoring & Follow-up
Your housing counselor will monitor the

<— | processing of your application and contact

you if additional information is needed.
Remember, no news is good news!
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Mortgage Application Meeting

Aloan officer will complete the formal loan
application and submit it to the lender’s
internal processing department.
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scheduled.

- 13

Closing Meeting

All documents are signed, the funds are
disbursed, and you get the keys to your
new home!

Postpurchase Services

NHS offers a wide array of other postpurchase services, including maintenance and repair
training, ongoing financial counseling, resident leadership training and much more!

*If rehabilitation is required for the house, an inspection is ordered, a feasibility assessment is
made, a work write-up is completed, a loan product is selected, the prebid process is conducted,

bids are reviewed, and a contractor is selected.

For additional information on NHS or any of our services, please contact us:

181 N.E. 82nd Street, Miami, FL 33138 * Tel 305-751-5511 * Fax 305-751-2228 * info@mdnhs.org
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